Issue

Vendors are unable to access DLA DIBBS (https://www.dibbs.bsm.dla.mil) while using the Firefox
browser.

Browser Affected

Firefox Browser version 96. Unknown of other versions are affected.
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Error Example

Hmm. We're having trouble finding that site.

We can't connect to the server at www.dibbs.bsm.dla.mil.

If that address is correct, here are three other things you can try:

o Try again later.

& Check your network connection.

« [f you are connected but behind a firewall, check that Firefox has permission to access the Web.

Try Again



https://www.dibbs.bsm.dla.mil/

Corrective Action

1. Click the “hamburger” menu in the upper right corner of the Firefox browser.
2. Select “Settings”

We're having trouble finding that site.

Try Again

3. Under “Network Settings” click the “Settings” button




4. Under “User Provider” change the default provider from “Cloudflare (Default)” to “NextDNS”,
then click the “OK” button.

Connection Settings

Configure Proxy Access to the Internet
Mo proxy
Auto-detect proxy settings for this network
@gse system proxy settings

Manual proxy configuration

Automatic proxy configuration URL

Mo proxy for

Example: .mozilla.org, .net.nz, 192,168.1.0/24

Connections to localhost, 127.0.0.1/8, and ::1 are never proxied.
Do not prompt for authentication if password is saved
Proxy DNS when using SOCKS v5

Enable DNS over HTTPS

Use Provider Cloudflare (Default)

n cance'

Use Provider NextDNS

5. Close the Firefox browser to restart new session.



